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are organizing a meeting day on the sidelines of
World Patient Safety Day
entitled :
« Users’ rights, medical liability* and quality management
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in the health sector.»

in Yasmine Hammamet, El Mouradi Hammamet Hotel.

Press release

Law No. 32 of the year 2024 dated June 19, 2024 on the rights of beneficiaries of health
services and medical liability ensures quality of services provided to citizens and facilitates
compensation claims in the event of medical errors in public hospitals and private
clinics.

Under this law, public and private health institutions will be obliged to provide quality
services to citizens, and that victims can be compensated in the event of medical errors
as soon as the damage suffered is established and not after an investigation is opened
to prove the medical error.

Law 32-2024 dated June 19, 2024 relating to the rights of beneficiaries of health services
and medical liability is the result of diligent work between the national coordination
of health executives and agents and the legislation committee in parliament.

This law must provide immunity to health agents so that they are not prosecuted
and imprisoned for the simple fact of reporting the medical error but after having proven
the error through the investigation.

It is in this context ZMC and INEAS organize of a meeting on "Users' rights, medical
liability and quality management in the health sector” on Saturday, September 21, 2024

at the El Mouradi Hammamet Hotel, Yasmine Hammamet.

* : Loi N° 32-2024 du 19/06/2024



